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Records and Imaging Requests for Legal Professionals

Bright Light has partnered with Clearpath to provide law firms, record retrieval companies, and
insurance carriers with a secure, electronic way to request and receive medical records,
imaging, and related documents.

All legal requests for [Organization Name] should be submitted through Clearpath. The platform
allows requestors to submit requests online, upload required authorizations or subpoenas,
check request status, pay applicable fees, and receive completed records and images
electronically.

How Clearpath Benefits You

Clearpath helps make the records request process faster, more secure, and easier to manage
by allowing legal requestors to:

Submit requests electronically

Upload HIPAA authorizations, subpoenas, and supporting documents
Track request status online

Pay applicable fees through the platform

Receive medical records, images, and documents digitally

Reduce delays caused by fax, mail, CDs, and manual follow-up

How to Request and Receive Records/Images

Once you have a properly signed HIPAA-compliant authorization or subpoena, please submit
your request to Bright Light Medical Imaging through Clearpath.

Requests for medical records, imaging, and related documents should be made through the
Clearpath platform.

New to Clearpath?

Request an account to get started

Already have a Clearpath account?
Log In to submit a new request, check request status, make payment, and access
completed records and images.

Need Help?

For questions or support, please contact:

support@myclearpath.com
1-888-757-1255
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